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1 Introduction
1.1 What is Key Studio™?

Key Studio™ is a comprehensive digital solution to a task that has traditionally been

manual; the creation of lock charts for master key systems. 

Although, this is not all. Through Key Studio™ you can remove your paper trail through

storing your ASSA ABLOY lock charts digitally, you can provide your customers with the

ability to order replacements online, monitor your production workloads, and much

more.

Ultimately, the purpose of Key Studio™ is to assist you in taking the hassle out of

creating and managing your master key systems. Streamlining the work required

through the power of digital.

1.2 Where to find videos & manuals

Key Studio™ user

manual

PDF

Quick onboarding

guide (extern)

PDF

Quick onboarding

guide (intern ASSA

ABLOY)

PDF

1.3 Methods of addional support
ASSA ABLOY Support

MKS customer service

· Email: mks@assaabloy.com

· Telephonic support Tel.  +32 (58) 234 101

Availability of support: Monday -> Friday: 8u00 - 17u00

mailto:mks@assaabloy.com
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2 Version information
2.1 Version 2.0.12 - June 19, 2025

   Key Studio Update 2.0.12 – Going Live Thursday eod., June 19th 2025!

We’re pleased to announce the next Key Studio release, packed with improvements for

usability, performance, and integration across the platform:

   Extended Sales Order XML Format

The SalesOrder XML file has been updated to include new parameters such as origin

and lockchart change indicators, improving integration and data tracking with external

systems.

 

  Faster Filtering in Planner

Filtering in Key Studio Planner has been optimized for performance, delivering quicker

results and smoother interaction when working with large datasets.

 

   Support for Incomplete Lockcharts

Planner now accepts  importing incomplete lockcharts, enabling master key

departments to handle lockcharts where some data has not been digitized yet.

 

    Password Visibility at Login

The Planner login screen now includes an option to unhide your password, making it

easier to avoid entry errors during sign-in.

 

   New Telerik Report for France

A localized Telerik report has been added to meet specific French reporting

requirements, helping ensure compliance and clarity in local documentation.

 

   Filter by Lockchart Name in Portal

The portal now allows filtering by lockchart name, making it easier to find specific

lockcharts in the overview.

 

   More CLIQ Data in Lockchart Model

The lockchart domain model now includes additional CLIQ-related data, enhancing

support for digital key systems and data-driven operations.

 

   Improved Lockchart Validation Speed

The internal validation process for lockcharts has been optimized for faster

performance, especially noticeable in large configurations.

 

   Export to Excel in Ikon's Own Key Mode

You can now export key data to Excel when working in Own Key mode, enabling a

different visualisation method of the lockchart data.

    And more...



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

8 Version information

As always, this release includes minor fixes and behind-the-scenes improvements for

better stability and usability.

2.2 Version 2.0.9 - May 5, 2025
   Key Studio Update 2.0.9 – Going Live Monday Evening, 5 May 2025!

We’re excited to introduce **Key Studio version 2.0.9**, bringing key updates that

enhance factory workflows, naming conventions, usability, and production integration:

---

    **New Default Naming for Cylinder and Key Codes**

To avoid conflicts between cylinder and key codes, newly created items now use

customized **CMC** (Cylinder Code) and **KMC** (Key Code) instead of the previously

shared **COD.x** format. This update improves clarity and consistency across all

projects. Users can also set their preferred default pattern in local preferences.

   **New Pinning Logic for Economic+ Now in Key Studio’s Factory Application**

The **APS application** now supports **Economic+ pinning logic**, including full

bottom pin (RBC) handling per FAB specifications. This enables production in the

Netherlands and supports future reuse at other factory locations, all activated via a

simple setup parameter.

   **Application Language Now Follows Your Windows Language (on First Install

Only)**

When installing Key Studio for the first time, the application will now use your **local

Windows system language** as the default. This improves the initial setup experience,

especially in multilingual environments. Existing installations will **not** be affected by

this change.

   **Support Added for TS2000 KeyRobot File Format**

Key Studio Factory now supports the **TS2000 file format** for Mauer’s custom key

cutting machine—also known as “the robot.” This integration enables direct output

from Key Studio to streamline manufacturing with this unique setup.

   **Pin Codes and Property Card Numbers Now Visible for Authorized Users**

Users with the **Lockchart Master Data** role can now view **Pin codes and property

card numbers** directly from the technical archive in the portal. This sensitive

information is for internal use only and remains **hidden from customers** to ensure

data security.

   **Automatic Key Marking Now Available**

Key Studio now auto-applies key markings when adding mechanical or CLIQ keys. If a

consistent, numbered pattern is found, the next number is applied automatically. If no

valid pattern exists, the marking remains blank.
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    **And more...**

This version also includes general **bug fixes** and **performance improvements**,

making Key Studio more stable and responsive.

   The update to **version 2.0.9** will be rolled out on **Monday evening, 5 May

2025**, and Key Studio will auto-update on launch.

2.3 Version 2.0.7 - March 30, 2025
   New Key Studio™ Update now going live this weekend!

We’re excited to roll out the latest release of Key Studio™, featuring two important

updates designed to enhance your experience:

· You can now rename cylinders and keys!

While editing a lockchart, you can now rename already calculated or delivered

cylinders and keys when placing a new order in Lockchart mode. Keep in mind: the

latest order will overwrite any previous name changes.

· Filter the Lockchart by Order Delivery

You can now filter the Lockchart to show only items from a specific delivery—such as

new, ceased, or copied cylinders and keys—making it easier to focus on what's

included in that order.
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    And more...

 This update also brings a range of general bug fixes and performance improvements,

ensuring greater stability and a smoother Key Studio™ experience.

As always, Key Studio™ will auto-update upon launch to bring you the newest

version right away.
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3 On-Boarding Process
3.1 Onboarding as a person

Please follow the steps below to onboard & install the Key Studio™ application.

 

· Please find the email you have received for onboarding to Key Studio. Open the link

in Google Chrome (or copy the link in the email and paste it in the address bar of

Google Chrome)

 

· Once you click on the URL from the invitation email you will be taken to the Key

Studio™ Landing page and be able to either reject the invitation or start the on-

boarding process.

· After accepting click the ' START BOARDING PROCESS' button you will be taken to the

terms and conditions.  Please read this agreement carefully, if you are happy with the

terms then you will be able to click ' ACCEPT' after scrolling down the entire

document ( button becomes blue)

 

· After this point you will be able to use your existing credentials if you already have an

ASSA ABLOY account. 
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If you are a new user then you can add your contact number and create your new

password.

After providing the details click to accept

·

 Your account has been registered.

 

 

 

§

 

Select your profile

 

§
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Log in with your e-mail address and enter your password.

3.1.1 Register your OneShop User Account (BE)

Every user needs to register an OneShop User account,  this along weblink
https://webshop.assaabloy.be/nl/assaabloybe

Register as new user 

Provide the information in required field.

Tip: by Logon ID , enter your mailaddress 

If you do not know your customer number you can always contact us for more

https://nam02.safelinks.protection.outlook.com/?url=https://webshop.assaabloy.be/nl/assaabloybe&data=05|02|melissa.willocx@assaabloy.com|d69edaf706854810c8e408dc79746228|f0bdc1c951484f86ac40edd976e1814c|0|0|638518788136291374|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|0|||&sdata=fgGmqS5q4klFA9pHJDp+cfG9r1XHEHuCDxPYet7D2m4=&reserved=0
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information

After sending the registration, it will be approved by our administration. A confirmation

will be forwarded after which the account can be linked according steps in 'Connect

your OneShop User Account'. 

3.1.2 Register your OneShop User Account (Abloy)

An e-mail will be sent with Approved Registration

Click on the link and follow the steps mentioned in the mail.
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Use the Validation code , enter desired password.

After registration  the account can be linked according steps in 'Connect your OneShop

User Account'

3.1.3 Connect your OneShop user account

After registering a OneShop user account, it must be connected. 

The connection can be made via the portal page :

https://keystudio.assaabloyopeningsolutions.com/auth/login 

https://keystudio.assaabloyopeningsolutions.com/auth/login
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Enter Webshop Account name or Username and password.  Make connection. 

When entered correctly, the status 'connected' will be presented. 

3.2 Onboarding as ASSA ABLOY person
Please follow the steps below to install the Key Studio™ application.

§ Open the link in Google Chrome (or copy the link in the email and paste it in the
address bar of Google Chrome)
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§ Set the language to “English” and start the Boarding process

§ Accept the Terms & conditions by scrolling and accepting them

§ Select “I already have an account” and log in with your email address and Windows
password.
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§ Go to the portal pages

§ Select your profile

§ Log in with your email address and Windows password
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§ Accept the invitation

§ Download the “Key Studio” software from the Portal

§ Confirm the download

§ Execute the installation software
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§ Allow the firewall connection on F-Secure

§ Open Key Studio™ and add your user profile via “Add user”.
The first time that the software is installed it will take approximately 20 seconds for
the "Add user" button to become active. During this time the button will show "No
connection", please wait for the installation to complete.
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§ Use your email address and ASSA ABLOY user password

§ Select the company

§ Add the portal page in your browsers bookmarks: 

· https://fe-a.integration.onemks.assaabloy.net  (software test version, use this
one for testing only, do not use this for real data/orders)

https://fe-a.integration.onemks.assaabloy.net
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· https://keystudio.assaabloyopeningsolutions.com (Live version)

3.3 Activation of my HID approve token
During registration as a new user, you need to activate the second factor via the HID

approve app  

The HID Approve can be installed via 
Microsoft Store :

Google Play Store:

https://play.google.com/store/apps/details?id=com.hidglobal.ia.trustops&hl=en_US

https://keystudio.assaabloyopeningsolutions.com
https://play.google.com/store/apps/details?id=com.hidglobal.ia.trustops&hl=en_US
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Apple Store:

https://apps.apple.com/us/app/hid-approve/id1128736638

You are presented the  several authentication methods to choose from: PC, HID

Hardware token, or via the HID mobile phone application.

Make a choice by clicking on the appropriate authentication method.

PC - method

If you click the computer screen icon you can choose to scan a QR code

https://apps.apple.com/us/app/hid-approve/id1128736638
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Or you can click on ‘Request Code’ 

This request code is needed when the app HID Approve is installed on your pc .

In the first screen you need to click ‘SKIP’ 

Now you need to fill in an user-ID and Key Secret .
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These are the previously obtained codes after clicking 'Requested code' in portal page.

copy – paste these two in the app and click op validate
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Please, enter your 6 digit new password and confirm your 6 digit password

Click on OK
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Token is successfully registered

In the portal page you need to click on  'Next step'

Token is successfully added.

Mobile phone method

You have chosen to install the app on your mobile phone , click on icon 
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Now you can click on ‘SCAN QR code’ 

Scan with your mobile phone the QR code and click on next
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If you want to enter the registration manually, click then here

You will receive now an user-id and key Secret

on your mobile phone , you need to click on  'Enter invitation manually'
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Click here ‘Skip’ 

Enter here the User-ID and Key Secret you have received on your pc and click on
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Validate.

select your 6 digit new password and confirm your 6 digit password and click  on 'OK'
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your token is successfully registered

3.4 Onboarding as company
You should have received two emails from ‘noreply@assaabloy.com’ 

i. Your username for the platform 

ii. An invitation to become part of a company profile. In order to validate your

account you are required to click on the provided hyperlink (single-use)  
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Once you click on the URL from the invitation email you will be taken to the Key

Studio™ Landing page and be able to either reject the invitation or start the on-

boarding process

2. After click the ‘START BOARDING PROCESS’ button you will be taken to the terms

and conditions. Please read this agreement carefully, if you are happy with the terms

then you will be able to click ‘ACCEPT’ after scrolling down the entire document

(button becomes blue)

3. After this point you will be able to use your existing credentials if you already have

an ASSA ABLOY account, if you are a new user then you can add your contact

number and create your new password

4. Setup HID Approve authentication token, you are presented with several

authentication methods to choose from, either; pc, HID Hardware token, or via the

HID Approve App. You then need to follow the following steps to activate your

token:

i. Entering the serial number and click ‘Next’ to generate a specific activation code,

via the relevant below option:

i. If using your pc you will find the serial number displayed in the app.

The HID Approve PC app can be installed from the Microsoft Store via this

URL: https://apps.microsoft.com/detail/9nljbcbxclgm?hl=nl-nl&gl=BE 

ii. If using the hardware token this is found on the back of the token

iii. If using the app you will find this serial number presented in the app.

ii. Then your specific action code will be generated and displayed on the portal.

Enter this activation code into your token and click ‘Next’ or ‘Enter’. From this a

registration code will be generated on your token.

iii. Finally, 

5. Once you have created a password for your account you will be required to

authenticate the account via the two-factor verification method

i. You will be brought to a landing page where you can select your desired

authentication device; PC, mobile app, HID Approve pin device

ii. A token will be sent to your selected device

iii. Enter the displayed token on desktop screen to verify your account

6. Once this has been completed then you will have been successfully registered, click

on the ‘Go To Portal’ button.

7. You will be asked to confirm whether you are already known to the system or not

8. Then you will need to create a new profile for Key Studio

i. In order to do this you need to enter the login credentials that you received

previously (see above image)

ii. You can select the language in the drop down menu at the top right of the screen

(shown in blue box)

https://apps.microsoft.com/detail/9nljbcbxclgm?hl=nl-nl&gl=BE
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9. If you already have a profile created then this will be displayed in the pop-up box. In

order to access this profile then click on the text (shown in blue box below)

10.If you do not have a profile then you will need to set one up, click on ‘New Profile’ in

order to do this

11. Only email addresses that have been approved will be accepted, please type in the

username provided in the invitation email and the password that you created for the

account

12. If your access credentials are not accepted then you will need to click on the ‘I

cannot login’ text and then submit your email address. Instructions will be sent to

your email address to validate your email again 

13. If this is the first time logging into the portal you will be greeted by a user invitation

to a particular company, click ‘ACCEPT’ to join the company

14. Once you have accepted the invitation or if this is not your first time logging in, your

company membership details will be displayed. These detail the specific roles that

have been assigned to you:

P – Production

PO – Place Orders

VO – View Orders 

I  – Customer Orders

15. Next step is to download the Key Studio™ software to your computer. To do so click

on ‘Software Download’ to be taken to the software download page. Then click on

the ‘DOWNLOAD’ button in order to initiate downloading ASSA ABLOY Key Studio™

software to your computer.

If you have any issues with this stage please click on the ‘Software support’ button and

contact the support services.

16. Once downloaded you need to launch the Key Studio™ programme. You will be

greeted by the below login screen

17. As part of you invitation to a company profile you will have been provided with

login credentials. You will need to use these in order to access the platform, click

‘Add User’ and then enter the credentials.

18. Once correctly logged in you will be greeted by the below dashboard
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§

Extra screen

§

3.5 Assignment of access rights for external users
In the Portal Page you need to assign the access rights. 

Go to My users , you are presented with several methods to choose from, either User
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management , User groups  or Permission sets.

 

1.  User management

  Setup the rights by person individual. 

  Click on the icon ‘Permissions’

      

    Click on  ‘+ New permission’

      

      

 You can now add a role , by clicking on the pencil

   

Select the role that you want to setup for your customer and click on select
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When the role is added you need to save it.

2. Manage permission sets

Create permission sets by manage user permission sets .

A set can be assigned to a group or an individual person. 

Give the permission set a name
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Add the permissions by clicking on the icon:

Click now on ‘+ new permisson ‘
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Changes can me made by clicking on the pencil.

   Select the role that you want to setup for the group and click on select

When the role is added you need to save it 
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3.  Manage user groups

You can create customer groups , where the permission sets , users can be assigned.
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4 Installation & updating the software
4.1 Key Studio - Minimal PC Requirements

Operating System

    Windows 10 or higher (64-bit recommended)

Processor

    Minimum: Intel i5 or equivalent AMD processor

    Recommended: Intel i7 or higher for better performance

Memory (RAM)

    Minimum: 8 GB

    Recommended: 16 GB for handling larger datasets and lockcharts

    For Extreme Large Lockcharts: 32 GB or more is recommended to ensure smooth

performance during intensive operations

Storage

    Minimum: 250 MB free disk space for application installation

    Additional space required for offline catalogs and local lockchart files

    SSD recommended for optimal performance

Display

    Minimum resolution: 1920x1080 for optimal user interface experience

Network

    Stable internet connection required for license validation, auto-updates, lockchart

synchronization and catalog data updates

Additional Requirements

    .NET Framework 4.8 or later

    Firewall configuration may be needed to allow Key Studio connections
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    Administrator rights are required only for the initial installation

    Application updates are handled automatically and do not require administrator

privileges

    Recent Internet Browser (e.g., Microsoft Edge, Google Chrome, or Mozilla Firefox—

latest two versions) for accessing the Key Studio portal, downloading the installer and

reports, and managing user or company settings

Citrix/Virtualized Environments

    The application adapts its configuration when installed in Citrix environments to

avoid session data loss.

4.2 Installation on windows environment
· Log on to the portal pages --> https://keystudio.assaabloyopeningsolutions.com

· Click on the button 'Software and manuals'

· Click on the button 'Download' in the area 'ASSA ABLOY Key Studio'. This area

represents the client software to be run on your local computer

· Your browser will start downloading the installation file. This is an executable file that

has to run on the computer.

· The software will start approx 30 seconds after execution of the downloaded

installation file

https://keystudio.assaabloyopeningsolutions.com
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Software updates: New versions will automatically be downloaded and installed every

time the software starts.

4.3 Installation on Citrix server

Introduction
This guide provides detailed instructions for installing the Key Studio™ application on a

Citrix server. Follow the steps below to ensure a smooth installation and configuration

process.

Prerequisites
- Citrix Server environment (Citrix XenApp/XenDesktop)

- Administrative access to the Citrix server

- Internet access for downloading installation files

Installation Steps
Download Key Studio™ Installer
   - Log on to the Citrix server.

   - Navigate to the Key Studio™ download page: [Key Studio™ Download]

(https://keystudio.assaabloyopeningsolutions.com).

   - Download the latest version of the Key Studio™ installer.

Run the Installer
   - Locate the downloaded installer file and run it.

   - Follow the on-screen instructions to complete the installation.

Detecting Citrix Environment
   - The installer will use Windows API to detect if it is being installed in a Citrix

environment. It checks the `WTSClientProtocolType` using the

`WTSQuerySessionInformation` function. If the value is `2`, it indicates an ICA session

(Citrix).

   - Additionally, the installer checks for the `FORCE_CITRIX` environment variable. If this

variable exists, the installer assumes it is in a Citrix session.

Citrix Specific Configuration
   - During installation, if Citrix is detected, the following actions will be performed:

     - **No Shortcut Creation:** The installer will not create shortcuts to the application.

     - **Configuration Settings:** An entry `CitrixEnabled` will be written in the

application configuration settings.

   - When the application starts, it will check for the `CitrixEnabled` flag. If set, it will

store application data in the user's personal documents folder:

     - `SpecialFolder.MyDocuments`\EMEA_MKS\prd

User Data Management
   - Ensure that the Citrix environment is configured to restore user-specific locations

when starting the environment. This includes locations like:

     - `SpecialFolder.LocalApplicationData` (e.g., `C:

\Users\<username>\AppData\Local\`)

     - `SpecialFolder.CommonDocuments` (e.g., `C:\Users\Public\Documents`)

     - `SpecialFolder.StartMenu` (e.g., `C:\Users\<username>\AppData\Roaming`)

https://keystudio.assaabloyopeningsolutions.com
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     - `SpecialFolder.MyDocuments` (e.g., `C:\Users\<username>\Documents`)

Finalizing Installation
   - Complete the installation process by following any additional on-screen instructions.

   - Verify that Key Studio™ is correctly installed and configured by launching the

application and ensuring it starts without errors.

Post-Installation
- **Testing:** Run the application in the Citrix environment to ensure all functionalities

are working correctly.

- **User Access:** Configure user access and permissions as required using the Citrix

management tools.

- **Support:** For any issues during installation, refer to the support documentation or

contact Key Studio™ support.

By following these steps, you should be able to successfully install and configure Key

Studio™ on a Citrix server. For further assistance, consult the provided resources or

contact support.
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5 Using the software
5.1 First time on specific computer

· Click on the button 'Add user'

· Enter your email address and password

· If applicable: Provide the additional security code from your HID Approve token
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·

5.2 On computer with existing user profile
· Click on the button with your name
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· Enter  password

· If applicable: Provide the additional security code from your HID Approve token



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

48 General navigation

6 General navigation
6.1 Key Studio™ Web portal

Home Dashboard (My company)

In the Key Studio™ Web Portal you can download the Key Studio™ software and can set

the parameters / settings. Here you can on-board your entire company onto Key Studio,

creating profiles for your team (including their access permissions - their roles) as well

as invite your customers to download the software and more.

The Web Portal consists of 11 or 7 different sections, depending on your company.

These are made up of the below:

1. My company - a dashboard for your entire company (destination to setup web shop

connection)

2. My suppliers - manage the suppliers that you place master key orders through

3. My users - list of all the users in your company (here you can invite users, assign, and

edit access rights)

4. My customers - lists all your customers (you can manage customer groups and their

permissions)

5. Key Subscriptions - a dashboard to view the license of your or customer's key

management software

6. Software download - location to install Key Studio™ software to your local PC

7. Software support - contact details for your local ASSA ABLOY master key support

teams
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My suppliers

This dashboard gives an overview of the suppliers that your company is able to utilize

through Key Studio. Here you can view your pending invitations from suppliers as well

as revoke the connection to your Key Studio™ account. 

My users

The 'My users' section is dedicated to users in your company and is split into 3 different

sub-sections:

1. User management - invite and revoke users, as well as manage access rights and

view user status

2. Manage user groups - create and manage user groups

3. Manage permission sets - create and manage permissions of specific user types

User Management
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This sub-section provides an overview of all the users that have been invited, activated

or disabled from your account - via the color coding indicated in the left hand bar.

From here you can assign particular users to user groups, or particular permission sets,

or decide to state their permissions individually. Finally, you can invite users from this

point via the 'invite a user' button on the top right of the dashboard, as well as remove

an existing users through expanding the arrow new to the permissions column and

clicking on the 'Remove Permanently button.

Manage user groups

This sub-section allows you to create groups with set permissions, streamlining the

process of assigning access rights. Here you can either create a 'New Group' via the

button on the top right of the dashboard, or you can edit the permissions of the

previously created user groups and the users that have been assigned to these.
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Manage permission sets

My customers

Here you can manage your customer accounts, invite new customers, revoke

permissions and access, as well as assign the platforms that your customers can order.

Similarly to the 'My users' section, the 'My customers' section is split into 3 sub-sections:

1. Customer management

2. Manage customer groups

3. Manage permission sets

Customer management

This sub-section provides an overview of all the customer accounts that have been

invited, activated or disabled from your account - via the color coding indicated in the

left hand bar. From here you can set the platforms that they can order individually, or

particular permission sets. Finally, you can invite users from this point via the 'invite

company button on the top right of the dashboard, as well as remove an existing users

through expanding the arrow new to the permissions column and clicking on the

'Remove Permanently button.
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Manage customer groups

This sub-section allows you to create groups with set permissions, streamlining the

process of assigning access rights. Here you can either create a 'New Group' via the

button on the top right of the dashboard, or you can edit the permissions of the

previously created user groups and the users that have been assigned to these.

Manage permission sets

What is the difference between this and the user groups? Why do we have this extra

section?
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Key subscription

Software download

Here you can download the Key Studio™ software to you local PC.
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Support

This sections displays the contact details of your local ASSA ABLOY master key system

support team. On hand to support you if you require assistance with the Key Studio™

software or your master key system orders.
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7 Web portal pages
The Key Studio™ portal pages can be accessed by browsing to following URL:

https://keystudio.assaabloyopeningsolutions.com

7.1 Access to the Key Studio™ portal website
The portal pages for Key Studio™ can be found by browsing to

https://keystudio.assaabloyopeningsolutions.com

· Language of the site can be set by the drop down on the upper right

The site will remember your user profile. This is per individual browser & computer that

you use.

Every individual user profile is presented by a button that shows user name and email.

Use this button to logon to the system

o Use "New user" to add a new user profile

o Remove a profile by clicking 'Delete profile"

7.2 Forgot password
In case of forgotten password or difficulties with the Two factor authentication:

Troubleshooting authentication

· Using your browser, go to the main authentication page;

https://keystudio.assaabloyopeningsolutions.com

https://keystudio.assaabloyopeningsolutions.com
https://keystudio.assaabloyopeningsolutions.com
https://keystudio.assaabloyopeningsolutions.com
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· Click on the link 'I cannot login'

·

Follow the procedure for authentication problems

7.3 General overview of the portal pages
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7.3.1 General overview and navigation

This dashboard for the company

I have full list of responsibilities

Here we will point to the different pages and explain what they are for

My users - list of users

KA/KD processing - only for internal - we need to hide these - as external cannot see

them

Software support - contact details

Webshop connection

7.4 ActivID second factor authentication
7.4.1 Setup new ActivID token

An additional second factor can be added to your account by 'My Profile' , Account

settings 

Click '+ New Token' 
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Choose device type

According steps in  'Activation of my HID Approve token' a second factor will be added.

7.4.2 HID Approve Token troubleshooting

In case of forgotten password or difficulties with the Two factor authentication:

Troubleshooting authentication

· Using your browser, go to the main authentication page;

https://keystudio.assaabloyopeningsolutions.com

https://keystudio.assaabloyopeningsolutions.com
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· Click on the link 'I cannot login'

·

· Follow the procedure for authentication problems

7.5 Invite new user
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7.6 Invite new company
· Open the maintenance area "My Customers"

· Click on "Invite company"

· Provide the requested details in the form

The customer will now receive an invite in his mailbox.

7.7 Accept/decline new invites
As a user, it is possible to be part of several companies.

The company sends out an invitation to the user, the user can accept the invitation in 2

ways.

1st Method: 

Accept the invitation by clicking on the link in the email received
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Select “I already have an account” and sign in with your e-mail address and Windows

password.

Go to portal 



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

62 Web portal pages

2nd Method

Go to the portal pages for Key Studio, can be found by browsing to

https://keystudio.assaabloyopeningsolutions.com

In case of a pending invitation you will be able to accept it here

https://keystudio.assaabloyopeningsolutions.com
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8 Key Studio™ application

Home screen dashboard

After successful login users are brought to the Home Screen dashboard. 

Home screen has 4 main parts:

· Main screen where information is displayed and from which users can directly open

particular link within Key Studio™ or a website

· Side bar - which is a navigation menu to all applications' main sections

· Home button in the top left corner, which allows users to return to the home screen

· User Settings Panel where User name is displayed along with the information about

being online / offline and access various settings menus. 

8.1 User authentication
8.1.1 First time on specific computer

Start the Key Studio™ software from Windows Start Menu.

Wait for the system to connect.

Click on "add user". 
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Users are asked to enter User Name and Password - they should be email address and

password as they are set for Active Directory credentials (Windows log-in and

password). 

The profile gets created.

TIP - for ASSA ABLOY employees Active Directory credentials (Windows log-in and

password) are users' User name and Password 



65

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

TIP - when connecting from outside of internal network - users must make sure to have

VPN turned on; otherwise Key Studio™ requests Token verification

8.1.2 On computer with existing user profile

Users that have already used Key Studio™ on their computer have the profile saved. 

When Key Studio™ software has started windows with existing profiles will appear. 

Clicking on existing profile leads to the next screen, where user's name has already been

populated and the form is asking for password. 
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After submitting correct password users may be asked for second-factor authentication

: hard or soft token. 

Users having access to more than one company may also be asked to choose which

company's profile they want to launch. 

8.1.3 Troubleshooting user authentication

Wrong password 

Having submitted incorrect password users will see following message on the screen. 
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User should re-enter the password correctly and click on Log-in button. 

Inactivity log out 

When user has not been active within the application for a longer period of time Key

Studio™ automatically logs the user out and presents following message. 

After submitting correct password user is brought to the last screen they have had open.

Changing AD password

Users need to make sure that when they update their credentials within a company they

log off and log in with new password. 

Key Studio™ may allow last log-in using old password to save changes, if the change

was done a couple of minutes before. 

Key Studio™ updates

Key Studio™ has fully automated upgrade process.

Users may see a message informing that application is verifying whether any new

updates are available. 

If an update is available following message is displayed. 

Once the updates have been installed Key Studio™ may need to restart. 

Then the log-in screen is displayed again. 
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8.2 Main Screen Overview

Main Screen - overview and visual display setup

Main screen of the home dashboard can be adjusted to customized needs of the user. 

By default 4 sections are displayed:

1. RECENT LOCKCHARTS

2. ORDERS

3. NEWS AND UPDATES

4. TRAINING AND TIPS

Each of those sections can be adjusted in size - by dragging and dropping of the

border line, as well as hidden completely - by clicking on X in the top right corner.

User can alter sections position by clicking and holding within one section. Dynamic

menu appears on the screen helping users navigate to required position. 
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TIP - Restoring defaults 

In order to restore view that was there originally users can use view settings menu in the

top left corner and click on bottom option - Reset.

Light mode / Dark mode

Key Studio™ application can be used in two different color themes. Depending on

users' preference Theme can be set to Light colors or Dark ones. 
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To switch between themes users navigate to Settings / Appearance menu and select

preferred theme from the drop-down menu. 
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After clicking on Apply Warning message pops-up with alerting users to necessity of

restarting of the application. 

Clicking OK automatically closes the system and restarts in the newly assigned color

theme. 
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8.3 Main Menu
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Home - Top button on the side bar allows returning to the

main screen. 

Projects - space for managing project information. The

buildings, the details, the contacts and associated lockcharts. 

Information stored here cannot be seen by ASSA ABLOY sales

teams - there is no access to this information.

Lockcharts - this is where lockcharts can be created, reviewed

or even imported. Existing lockcharts can be used as a basis

for new designs. 

Reorder - space dedicated for easy reordering of articles that

have already been ordered through Key Studio. There's plenty

of search functionality that allows identifying exact product

and it's specification.

Orders - an overview of all of the orders that have been

placed to suppliers along with current status and general

information about placed types of orders and ability to view

details, e.g.. use a link to associated lockchart. 

All orders come into incoming orders - where users can

decide for themselves whether they service. If so then will be

added to your production tasks as well and your order line is

just for the information required.
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Product tasks - your list of productions

Contacts - space for creating and viewing contact lists. People from the Contacts list

can be associated with Projects and Lockcharts. 

Settings - space for selecting options to be used by Key Studio™ for the user. Some of

the options, such as changes in appearance (Light mode / Dark mode) require a restart

of the application. 

8.4 Projects

Projects can be used within Key Studio™ to manage information relating to projects. 

First available screen is divided into Find projects section on the left hand-side with

multiple options of looking for required project and Search Results section with a list of

identified projects. 

At the top of the screen two buttons are located for finding existing and creating a new

project. 

Find projects

Finding projects offers a couple of search options. 

Users are able to toggle between search options such as PROJECT INFO, LOCKCHART

INFO or related PEOPLE.



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

76 Key Studio™ application

Each of the screens has different fields that can be used to look for projects. 

After data has been populated in selected fields and Search button clicked - results are

displayed on the right pane. 

TIP - Note that each of the search methods can become default view. To achieve that

option 'Make this my default view' must be clicked. 
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Search results 

Search results are displayed in a table with basic project information. Clicking on

highlighted project name opens up project details. 

From the search results view users are able to delete existing project by clicking on the

bin icon on the far right. 

To make sure the user really wants to delete selected project Confirmation pop-up

message appears asking for final approval. 

After clicking OK - project is removed from the list. 

8.4.1 Create new project

To start creating a new project users should navigate to PROJECTS in the side bar menu

and then click on NEW PROJECT button. 
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New application tab is opened with a wizard leading users through Project set up

steps. 

Project details

Users are asked to populate data in available fields. 

The only mandatory field is the Project name, however it is recommended to store as

much information as possible, for future ease of identifying a project and allow easy

cooperation with other team members. 

Once project details have been filled in with LOCATION data Google maps link

becomes active. 
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It enables users confirmation of site's address or identifying correct Latitude and

Longitude if address is not available. 

Once all the details are correct click Apply.

Project name becomes visible as the tab's label visible at the top of the screen. Clicking

on the X closes the tab, which also means closing of the project. 
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Lockcharts 

When setting up a new project, users are able to associate (link) this project with

existing Lockcharts. This can also be done afterward's from Projects or Lockcharts

menu. 

To link an existing Lockchart with a project users navigate to Lockchart in the side bar

menu on the left and click Lockcharts.

Click on the Plus sign at the top. 

New window pops-up with multiple search options that allow adding existing lockchart

by locating it on user's computer or identifying existing lockchart within Key Studio™

application. 
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After selecting lockchart and clicking OK lockchart is visible on list of associated

lockcharts. 

Clicking on Unlink button allows users to disassociate selected lockchart with the

project. 

After clicking on it confirmation message appears to make sure this lockchart should be

removed from the project. 
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After clicking OK lockchart is removed from project's lockchart list. 

Contacts

In the Contacts panel users are able to associate contacts from their contact list with the

project. 

There are two roles that contacts can have - OWNERS and CONTRIBUTORS. 

To add a contact to a project users navigate to Contacts tab in the side bar. 

Next click on Plus sign within the Role pane to choose whether contact will be assigned

Owner or Contributor role from the drop-down menu. 

Once the role is available in the list user add contact by clicking on Add contact.

New window pops-up with the list of all available contacts. Users can look up a certain

contact using search functionality or scroll through the list until the right person has

been found. 
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Once the right person has been identified - click OK. 

Contact's name, title and Company name are then displayed on the contacts list for the

project. 

In similar fashion all the other contacts can be added to the project, until the list is

complete. 

By clicking on contact's name bar details are displayed on the right-hand side. Details

may include email address, telephone numbers, address, or additional notes taken for

that contact. 
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In order to remove a contact from a project Unlink button should be used. 

After clicking on it confirmation message appears to make sure this contact should be

removed from the project. 
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8.4.2 (Re)Use a project

Finding a project

Finding projects offers a couple of search options. 

Users are able to toggle between search options such as PROJECT INFO, LOCKCHART

INFO or related PEOPLE.

Each of the screens has different fields that can be used to look for projects. 

After data has been populated in selected fields and Search button clicked - results are

displayed on the right pane. 

TIP - Note that each of the search methods can become default view. To achieve that

option 'Make this my default view' must be clicked. 
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Search results 

Search results are displayed in a table with basic project information. Clicking on

highlighted project name opens up project details. 

From the search results view users are able to delete existing project by clicking on the

bin icon on the far right. 

To make sure the user really wants to delete selected project Confirmation pop-up

message appears asking for final approval. 

After clicking OK - project is removed from the list. 

Project details

After selecting a project from the search results users can view and update all of the

details stored for an existing project.
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If no changes have been done to project data Apply button in the bottom right corner

remains gray. 

In case additional data has been put into Project details or an update has been done

Apply button becomes active. 

TIP - In order to discard unsaved changes users can click on Cancel button. Data will be

reversed to the last save. 
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Users are prompted for confirmation if their actions can delete newly added / modified

data. 

For example if project is being closed, by clicking on the X on the project tab following

message pops-up requesting confirmation of abandoning changes to project data. 

Lockcharts 

Existing projects can be associated with existing Lockcharts. This can also be done

afterward's from Projects or Lockcharts menu. 

To link an existing Lockchart with a project users navigate to Lockchart in the side bar

menu on the left and click Lockcharts.

Click on the Plus sign at the top. 

New window pops-up with multiple search options that allow adding existing lockchart

by locating it on user's computer or identifying existing lockchart within Key Studio™

application. 
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After selecting found lockchart and clicking OK lockchart is visible on list of associated

lockcharts. 

Clicking on Unlink button allows users to disassociate selected lockchart with the

project. 

After clicking on it confirmation message appears to make sure this lockchart should be

removed from the project. 
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After clicking OK lockchart is removed from project's lockchart list. 

Contacts

In the Contacts panel users are able to associate contacts from their contact list with the

project. 

There are two roles that contacts can have - OWNERS and CONTRIBUTORS. 

To add a contact to a project users navigate to Contacts tab in the side bar. 

Next click on Plus sign within the Role pane to choose whether contact will be assigned

Owner or Contributor role from the drop-down menu. 

Once the role is available in the list user add contact by clicking on Add contact.

New window pops-up with the list of all available contacts. Users can look up a certain

contact using search functionality or scroll through the list until the right person has

been found. 
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Once the right person has been identified - click OK. 

Contact's name, title and Company name are then displayed on the contacts list for the

project. 

In similar fashion all the other contacts can be added to the project, until the list is

complete. 

By clicking on contact's name bar details are displayed on the right-hand side. Details

may include email address, telephone numbers, address, or additional notes taken for

that contact. 



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

92 Key Studio™ application

In order to remove a contact from a project Unlink button should be used. 

After clicking on it confirmation message appears to make sure this contact should be

removed from the project. 

8.5 Lockcharts
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8.5.1 Create new lockchart

In order to create a new lockchart users navigate to Lockchart  in the side menu and

then click on New lockchart, Based on existing lockchart or Import from file.

Each of those options provides a different way to create a new lockchart. 

Using New lockchart opens a wizard that leads users through a step-by-step process for

creating a lockchart. 

Based on existing lockchart creates a copy of a lockchart that has already been created

and allows making edits to the copy, while the original lockchart remains

unchanged. 

Import from file opens MS Excel upload wizard. Excel spreadsheets can serve as input

for creating new lockchart. 

Each of those wizards is described in further detail below. 

 

8.5.1.1 New lockchart wizard

New lockchart

In order to create completely new lockchart, that shouldn't be based on any existing

lockchart users click on New lockchart button. 
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Please note that while navigating through lockchart creation wizard following screen

header will remain visible indicating which stage of the process the user is currently at. 

First screen is LOCKCHART DETAILS which is used to populate basic data about created

lockchart. 

The only mandatory field is Lockchart name. It is recommended however to populate as

much information as possible to ease future identification of the lockchart. 

Users are enabled to associate the lockchart with existing Project. By clicking on Select

project. 

This can also be achieved later, by associating lockcharts in Projects menu. 

While populating data in the lower section of the screen (ON BEHALF OF) it is

important to note, that only lockcharts associated with appropriate customer name

and user account will be enabled to place and process orders. 

Please note that this section of the screen is available for Assa Abloy teams only. 

After all the data has been populated users click Next button in the bottom right corner

of the screen. 
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PLATFORM SELECTION screen is used to select supplier of products that will be used

within the lockchart as well as to choose product platform. 

Users may see different filter panes as well as different lists of available platforms

depending on local offering, settings as well as product entitlements. 

Depending on the settings chosen platform may require answering a couple of

questions in the details pane on the right. 

After the platform has been chosen users click on Next button in the bottom right

corner. 

Next screen offers users ability to create custom LOCKCHART HIERARCHY, Key Studio™

offers this as a mean for great cylinders and keys organization according to their

functionality. 
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Users are enabled to set up as many levels as required for their project. These can be

levels such as site, building, floor, section etc. Each of those levels can be named

according to users preference.

For example: 

To add a new level click on Add new level button. 

To exchange level with another one click on left or right arrow underneath level name.

To remove a level click on the bin icon for selected level. 

Lockchart hierarchy may serve as a great tool for complex projects. 
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For standard lockcharts which are usually created users are recommended to make use

of the Cylinders and keys only option which sets up a simple lockchart structure. 

After creating a hierarchy or choosing simple cylinders and keys only options users click

on Next. 

Last screen of the New lockchart setup wizard is used for selecting initial LOCKCHART

ITEMS. 

It is a recommended good practice to select items at this stage, but the users are not

obliged to do so and are free to click Create and go to the next step in editing

lockcharts. 

These can become the lockchart default, but remain interchangeable with other items

within selected platform. Users are able to modify them within the lockchart at any

time. 
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To select an item users click on Select. Pop-up window is displayed which opens

product catalog. After selecting an item group from the list users can immediately set

configuration parameters such as clutch, length and surface according to their

preference or Use standard values option which is available at the top. 
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Once items have been selected and approved they are displayed within the

LOCKCHART ITEMS. 

Clicking Create finalizes wizard's process and opens lockchart edit window. 

For further steps in lockchart creation navitage to Editing lockchart  topic. 

8.5.1.2 Based on existing lockchart wizard

Sometimes for an existing project where new floor / building is added, or where a

similar to existing logical structure of lockchart will be required it may be the best

solution to not start from the beginning in lockchart creation, but rather reuse existing

model as a basis for the new project. 

Using Based on existing lockchart functionality provides the ability to create a copy of

an existing lockchart, without making any changes to the original. 

 

110
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Clicking on the button initiates the lockchart setup wizard.

Please note that while navigating through lockchart creation wizard following screen

header will remain visible indicating which stage of the process the user is currently at. 

First available screen SELECT LOCKCHART is where the existing lockchart must be either

uploaded from the local drive (FILE tab), or found among existing Key Studio-managed

lockcharts. 

There are several search options that provide users options to find and identify required

lockchart. 

Once the search results are reviewed and correct lockchart has been selected users click

on Next. 
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Next screen - LOCKCHART DETAILS is already populated with initial data for the newly

created lockchart. 

Although the wizard allows immediate progress to the next screen without adding any

further information it is recommended that users make some edits to the data.

Please note that Key Studio™ automatically adds "(Copy)" to initial lockchart's name. 

Editing the name to fit new lockchart design, e.g naming another floor / building etc of

an existing project will help make sure it will be easy to recognize it in the future. 

Populating other fields will ease tracking of information and enabling easy search when

the lockchart hasn't been used recently.
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PLATFORM SELECTION screen is used to select supplier of products that will be used

within the lockchart as well as to choose product platform. 

Users may see different filter panes as well as different lists of available platforms

depending on local offering, settings as well as product entitlements. 

Depending on the settings chosen platform may require answering a couple of

questions in the details pane on the right. 
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Clicking Create finalizes wizard's process and opens lockchart edit window. 

For further steps in lockchart creation navitage to Editing lockchart  topic.

8.5.1.3 Import from file wizard

Users are enabled to import lockcharts in a format different to Key Studio's XML,

namely Excel spreadsheets. 

Each region may issue their own Excel template with instructions on how exactly the

data should be populated. 

In general the structure of the file resembles format of displaying lockcharts in Grid

view within Key Studio. 

Top left part is displaying general lockchart information, keys are next to it in the top

right, cylinders bottom left and crosses in the bottom right part of the screen. 

110
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Named ranges are used by Key Studio™ to identify item attributes, such as cylinder, key

names, codes, lengths etc. 

Once the Excel file is ready with the information that should be uploaded to Key

Studio™ users navigate to Import from file button. 

Clicking on the button initiates the lockchart setup wizard.

Please note that while navigating through lockchart creation wizard following screen

header will remain visible indicating which stage of the process the user is currently at. 

First available screen is FILE SELECTION, where users identify wanted file on their

computers. 

To import a file users click on Open file icon. Key Studio™ accepts multiple formats of

Excel - .xls, .xlsx, .xlm, .xlsm.
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Once the file has been chosen users can also preview lockchart design from Excel

directly before it's imported. 

Next screen - LOCKCHART DETAILS is already populated with initial data for the newly

created lockchart. 

Although the wizard allows immediate progress to the next screen without adding any

further information it is recommended that users make some edits to the data.

Editing the name to fit new lockchart design, e.g naming another floor / building etc of

an existing project will help make sure it will be easy to recognize it in the future. 

Populating other fields will ease tracking of information and enabling easy search when

the lockchart hasn't been used recently.

PLATFORM SELECTION screen is used to select supplier of products that will be used

within the lockchart as well as to choose product platform. 

Users may see different filter panes as well as different lists of available platforms

depending on local offering, settings as well as product entitlements. 

Depending on the settings chosen platform may require answering a couple of

questions in the details pane on the right. 
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Clicking on Create finalizes import process. 

Lockchart design that has been created in Excel now is represented in Key Studio, where

further and more advanced edits are possible. 

8.5.2 Open an existing lockchart

There are several ways in which users can search for a previously created lockcharts. 

Home screen offers access to RECENT LOCKCHARTS. 



107

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

As they are sorted by last used date, with most recent at the top, users can quickly open

lockchart they have been working on previously. 

Clicking on lockchart name opens it in a new tab.

Users can use advanced search functionality to look up lockcharts. To open search users

click on  directly on the home screen in RECENT LOCKCHARTS

section or navigate to Lockchart menu and click on Find lockchart. 

Find lockchart
There are various search options available. 

Depending on amount and type of information that was provided or associated with a

lockchart different search options are helpful in lockchart identification. 

Detailed lockchart and location information can be used 

Property Cards / Security cards numbers can be used

identify associated lockchart

For lockcharts associated with projects users are able to

look for lockcharts through linked project information

For lockcharts that are linked with particular contacts users

can find lockcharts by using their contacts' data

Mechanical identifiers associated with Keys and Cylinders can also be used as search

keys
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Users are able to not only to choose and open an existing Key Studio™ lockchart, but

also open a file directly from their computers, by clicking on File -> Browse computer.

Please note Key Studio's lockchart file formatting Lockchart files - .lc or Lockchart

backup files - .bak.

Lockcharts linked to Projects & Contacts

Lockcharts that have been associated with Projects or Contacts can also be found and

opened through those parts of Key Studio. 

To find a lockchart associated with a Project users open an existing Project and navigate

to Lockcharts section within selected Project. 
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Lockcharts list is displayed allowing users to open lockchart as required. 

To find a lockchart associated with a Contact users open Contact details and navigate

to Lockcharts section.

Next step is selecting a lockchart from a list and clicking Open lockchart.
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8.5.3 Edit Lockchart Screen Overview

Editing lockcharts in Key Studio™ offers multiple advanced MKS planning and

calculation functionalities, references to products, access to various view options etc. 

Users are able to access all of these from the Edit Lockchart screen. 

EDIT LOCKCHART SCREEN OVERVIEW

Edit lockchart screen consists of 4 main parts: 

· top bar where additional details are available, edit functionalities (save, revert, export

ect), view modes, access to further configuration panels, as well as shop card for

chosen items, lockchart validation, floorplans, filter & search within lockchart

· lockchart edit section which is a graphic interface allowing intuitive drag and drop

functionality to edit lockchart according to user's preference and best practice 

· additional details space on the right side of the screen, where additional pop-up

windows / sections appear, for example floor plans, shopping carts, validation results

etc. Each of those sections are presented separately.

· product details panel at the bottom which can be hidden throughout lockchart edit to

save more space
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8.5.3.1 Top Bar

Top bar of the lockchart screen offers access to multiple functionalities, view modes etc.

They are grouped logically into a couple of sections. 

First group is a group of basic functionalities. 

 Saves existing lockchart changes. 

 Undo and redo arrows allow users to erase the last change done

to the lockchart, reverting it to an oder state. Redo allows reverting that action. 

   Trash icon is used to delete local copy of edited lockchart. 

 Print to PDF allows users to export visual copy of edited lockchart

to PDF. A couple of options are available allowing users to select level of detail.

 Export to Excel provides an ability to export to widely used and

recognized spreadsheet format. 

  Import Excel offers ability to upload existing lockchart from

spreadsheet format. 
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Fluvial / Grid toggle is used for switching between two available view options. For more

details navigate to Grid view  and Fluvial view . 

These buttons also allow returning to edit lockchart view, when another screen replaced

lockchart visualization.

Default view mode is set to Grid. Applying changes within either of the views is

reflected in the both views allowing users to switch between them without any risk of

losing progress. 

Next group of buttons offer access to additional menus and screens. 

 Settings button offers access lockchart setup options that are

configured at the beginning of its creation. Users can edit details of lockchart location,

it's association to projects and contacts, make choices with regards to used platforms

and following default items as well as make changes to lockchart hierarchy setup - add

or remove levels.  

 Property cards is a space for managing property cards that are

part of lockcharts. On this screen users can add new and validate existing property

cards. 

Doors panel is used for managing doors and door cards that are

part of the lockchart. Doors can be created directly within Key Studio, or can be

imported in XML format from Openings Studio. Creating or uploading doors to a

lockchart is a prerequisite for working with dynamic floor plans in Key Studio. 

Users are offered 2 checks - Calculation check as well as Lockchart

validation check. Both of them are available from the drop-down menu from Checks

button. 

Group of icons available on the right-hand side of the screen 

122 126
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Zoom in and out buttons allow changing size of visualized

lockchart. Users can also type into the exact number of percent they want to use to see

their lockchart. 

   Show Order Basket opens an overview with a list of articles that

currently form the order. Product types, names, codes and quantities are displayed.

From there users can continue onto Order stage. 

  Floorplans open new window with graphics, such as PDF or

AUTOCAD drawings. Users are enabled to add additional drawings, edit existing ones. If

doors have been added to the lockchart cylinders can be dragged onto the drawings

enhancing users' experience in understanding where planned cylinders will be installed

and which keys will open which doors. 

  Validate button opens a pane which shows the errors and

warnings that have been found in lockchart planning process. 

  Filter and Search buttons are used to find particular items or

groups of items that have been placed within the lockchart. Users are offered different

look up options to ease product/item identification. 

8.5.3.2 Lockchart

When the screen is opened for the first time it can look as follows, where majority of

space is taken by the lockchart itself. 
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.

Lockcharts represent lists of cylinders and keys that are able to open them with crosses

indicating correlation.

Depending on the complexity of the project lockcharts can substantially grow and the

list of fields displayed for cylinders and keys can grow as well. 

Cylinders

Cylinders list, organized into sets, groups is displayed on the left-hand side. Cylinders

are available in this area both in Grid and in Fluvial view.

Each row represents a cylinder. 

When a new lockchart is created without a predefined list of levels in hierarchy only one

row is displayed. 
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To add cylinders to the lockchart users click on the downward arrow and select Add

Cylinder.

Pop-up window appears asking users to select number of cylinders to be added. 

Once the amount has been selected new rows appear. Key Studio™ automatically

creates new codes with incrementing numbers to distinguish cylinders. 
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Users can set the rules for auto-fill coding logic by clicking on a Code on the list and

selecting Auto-fill. 

Configuration pop-up window appears where the rules can be modified from default

ones. 

Users can alter the name of the cylinder by double clicking in a chosen cell. 
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Names can be set to any value as set by the user. 

Codes can also be set to a value typed by the user. 

As cylinders can be coded in an identical manner users can also pick code name from a

list - the value of another. 

CYLINDER COLUMNS 

Key Studio™ offers wide range of fields that can be added to cylinder visualization. 
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In order to add them to the lockchart users click on the downward arrow at the top of

cylinder pane and choose Attribute columns -> Choose columns.

Pop-up window appears which allows column selection. After clicking OK chosen

columns appear within the visualization. 

Keys

Keys list is displayed on the top of the lockchart in Grid view and on the right-hand side

in Fluvial view. .

Each column represents a key. 

When a new lockchart is created without a predefined list of levels in hierarchy no keys

are displayed. They need to be added by the users.
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To add keys to the lockchart users click on the downward arrow and select Add Code.

Pop-up window appears asking users to select number of keys to be added. 

Once the amount has been selected new columns appear. Key Studio™ automatically

creates new codes with incrementing numbers to distinguish keys. 
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By default only Key Codes are displayed within the lockchart visualization. To add

additional fields, for example Name users need to modify the view and select columns

to be displayed. 

Pop-up window appears which allows column selection. After clicking OK chosen

columns appear within the visualization. 

Once the columns have been chosen they can be shown / hidden by clicking on

Attribute columns -> Show columns or Attribute columns -> Hide columns. 

Users can alter the name of the key by double clicking in a cell. 
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To add another key with the same coding users right-click on an existing key and select

Add key.

New key appears on the list with the same code. Keys are visually grouped. By clicking

on - / + icons keys belonging to a group can be hidden or displayed. 

Crosses / lines

When the cylinders and keys have been added to the lockchart empty grid is displayed. 
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Navigate to Grid view  to learn about details of managing cylinder - key connection

in Grid display. 

In Fluvial view keys are displayed underneath cylinders before any matches are made. 

Navigate to Fluvial view  chapter to learn about managing cylinder - key connections

in Fluvial view mode.

8.5.3.2.1  Grid view

Working with crosses in Grid view

122

126
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Basic visual element used for connecting a cylinder with a key is a cross.  

Crosses are added to the lockchart by double-clicking in a selected cell which is at the

intersection of cylinder's row and key's column. 

Visual highlights are added to chosen row and column to help users make sure that the

cross is added in appropriate cell.

Adding a cross to the grid also adds horizontal line within cylinder's row to highlight

the connection. 



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

124 Key Studio™ application

To remove a cross users double click withing the cell and the cross is immediately

removed from the lockchart.

   Users can also right-click on the cell with a cross and click on Clear button

Crosses can be added not only one-by-one, but also in groups. 

Right-click within a cell in the grid opens additional hovering panel which helps

creating crosses in groups. 

Clicking on pin icon within the panel allows displaying it on the screen regardless of

other actions -  (pin) / (unpin).

Logic of the panel is that crosses are added in directions indicated by icons neighboring

central cross as presented below. 

Crosses are added till the last cell in chosen direction - vertically, horizontally or

diagonally. 



125

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

Mass edits

Cells in the grid can be selected in bigger groups, in a manner similar to working with

spreadsheets, eg. by selecting a range using mouse or by pressing Shift key and clicking

on most outer cells. 

Right-click within selected cell range opens a mass edit cross panel, which allows

adding crosses to whole area, 

There are four available options. 

   crosses are added to all cells in range

  crosses are added to all of the cells in the top row of selected range
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 crosses are added to all of the cells in the first (left) column of selected range

 crosses are added diagonally starting from top-left corner towards bottom-

right, finishing at the range border

button can be used to remove all of the crosses in selected range. 

8.5.3.2.2  Fluvial view

Working with lines in Fluvial view

In Fluvial mode visual element that presents connection between a cylinder and a key is

a line. 

Lines are added to the lockchart by dragging and dropping of a selected key onto a

cylinder. 

To connect multiple keys with a cylinder users can select a couple of keys by pressing

Shift key on their keyboard and clicking on first and last keys in a range that should be

connected to a cylinder. 
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All selected keys are then highlighted visually. 

Dragging and dropping on a chosen cylinder creates a group of lines (crosses in Grid

view) that represent made connection. 

To help visually manage lockchart in Fluvial mode users have ability to use Re-layout

function which is available in side menu for Keys. 
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Clicking on this button organizes keys, cylinders and the lines that are connecting them

into most effective display, limiting the amount of space used. 

Fluvial mode is especially effective in visualizing multiple key / cylinder connections,

both from cylinder and key perspective. 

Selecting a cylinder or a key emboldens all the lines that are flowing from selected item

and visually highlights all connections.
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8.5.3.2.3  Lockchart levels

Key Studio™ offers users ability to design large lockcharts with multiple levels of

hierarchy. 

This feature is particularly useful for managing large projects, such as sites with multiple

buildings, floors, spaces etc.

Lockchart hierarchy is a means for organizing the cylinders and keys according to heir

functionality. 

Users are able to choose a hierarchy from the drop down list as a starting point and

modify it if need to meet the needs of their design. 
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If a new model of a hierarchy has been created it can be saved as a template and

reused in the future. 

To make sure template is easily recognized it is recommended to add a well-

understood name for the hierarchy structure.

Lockchart hierarchies may be either fixed type, where lockchart has a fixed structure and

does not allow cross-keying or flexible type, where lockchart's structure allows cross-

keying. 

Users are able to setup lockchart hierarchy either in the lockchart wizard, when starting

it's design or through lockchart settings, using hierarchy option.

When a new lockchart is created wizard offers users an option to automatically indicate

default numbers of level areas (for instance number of floors per building). Apart from

indicating quantifies users can also modify default names and their numbering logic. 



131

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

Selected hierarchy will be created as a starting point in the empty lockchart. 

Users are however able to edit and modify the structure once the lockchart is created. 

8.5.3.2.4  Using groups and sets

Key Studio™ offers users more advanced options of leveraging Groups & Sets

functionality. 
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GROUPS - Using groups, means that lockchart can contain logical groups of cylinders,

optionally wit ha central cylinder and / or a master key inside the group.

SETS - Using sets, means that the users are allowed to organize multiple cylinders which

need to have the same functionality.

To enable those functionalities users navigate to Organizational hierarchy of the

lockchart - either while setting up the lockchart using wizard steps or accessing from

lockchart screen - Settings -> Hierarchy. 

To enable groups and sets users select appropriate options as displayed below.

Once the options have been enabled additional columns are displayed for cylinders. 

Groups of cylinders have their own Inspection Panel setup options. 

Each group may have a separate Name and Functionality configuration. 
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To help display group functionality on the lockchart additional icons are added to the

lockchart and are explained in group's configuration panel.

  no central cylinder, no master key

  central cylinder, no master key

  no central cylinder, master key

  central cylinder, master key

Central cylinders also have additional icon added to their name to highlight their

location. 

8.5.3.3 Product Details

Lower section of Edit Lockchart screen can be expanded to display chosen cylinder's or

key's item details and enable their management. 
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To open Product Details, also knows as Inspection Panel, cylinder(s) or key(s) must be

selected as a first step. 

Otherwise panel will display following message.

Next users click on an arrow icon located in bottom right corner of the screen to open

up the panel. 

Inspection panel displays information about selected cylinder or key. 

TIP - Inspection Panel as well as many other parts of Key Studio™ can be detached

from the bottom part of the screen and moved to another space on the display, for

instance to a second screen, if the user has one.

To detach the inspection panel users click on Detach button. 

Clicking on button highlighted below docks the panel back into place. 
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Inspection Panel is divided into a couple of sections. 

Main information is displayed in Item Basic Information section for Cylinders and Keys.

Users can modify their names, quantity and toggle between production options. 

Item configuration is used to select particular SKU or configure a product if

configurator (for instance CPQ) is integrated with Key Studio. 

Tabs on the left allow navigation between different sections. 

If pictures for product families have been uploaded to Key Studio™ - they are displayed

underneath tabs. 

Additional setup buttons are available at the top. 

Product, Details, Property cards tabs can be used to access different sections of the

Inspection Panel.

Product tab allows modifying basic Item information such as Cylinder / Key name,

association to Door or selecting number of items that ought to be produced &

ordered. 

Details tab is a space for indicating required markings and designing functionality (e.g.

central locks, equal closing etc,).

Property cards indicate which property cards are associated with selected Cylinder /

Key.
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8.5.4 Property cards

Key Studio™ offers users ability to manage property cards that are a part of the

lockchart. 

Using property cards is recommended as a way of protecting against unauthorized

changes and orders to the lockchart. 

Partial property cards can be used to protect against unauthorized orders of specific or

partial mechanical functionality of the lockchart. 

Accessing property cards for a lockchart is possible through clicking on a button

available in the top bar.

Property Cards screen is divided into 2 main sections - existing Property Cards list and

Details Panel where Property Card information and assignment are displayed.

Users can add new Property Cards by clicking on Add property card button. 

Clicking on Validate property card opens a scanning wizard functionality that allows

for Property cards to be scanned and verified within Key Studio. 
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Once a property card has been added it by default to the whole lockchart. In the Details

- Assignment  there aren't any codes listed, as the card has a scope of the whole

lockchart and property card doesn't cover individual articles. 

To modify a property card from lockchart scope to Partial users select required Property

Card on the list and change card type from Lockchart  to Partial. 

Next step is assigning coverage of the Property Card. 

Users navigate to ASSIGNMENT tab of the Details pane and click on Add coverage.
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Next step is choosing particular cylinders and / or keys that Property Card should cover.

Once the choice has been confirmed the list of covered codes is displayed. 

It is also possible to view Property Card's assignment from Cylinder / Key perspective.

To achieve that users open the Inspection Panel for a Cylinder and navigate to Property

Cards tab. 
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All associated Property Cards are then displayed, including information about whether

Property Card has lockchart or Partial coverage and how many codes are linked in total. 

8.5.5 Lockchart validation

Key Studio™ offers evaluation of planned lockchart together with item configuration.

It has been designed in order to assure that users receive information about warnings

and are not allowed to progress to order stage before placing an order.

There are two types of checks available.

CALCULATION CHECK verifies feasibility of calculating cylinder and key cuttings. 

To start that check users click on Checks -> Calculation check in top bar of the

lockchart screen.

This check is done by an external calculation tool outside of Key Studio, that's why the

users have to wait around a minute for the results of the test. 
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Once the check has been completed following message is displayed. 

Another type of check is lockchart validation. The rules for errors and warnings may be

global standards or may have been configured locally. 

To start lockchart validation users can use either of two options to access validation

panel.

First is clicking on Checks -> Lockchart validation check 

Second is using Validate icon available in top right corner of the screen. 

Validation window is displayed. 

Clicking on Validate starts the validation process. 

If no warnings or errors have been found window with Validation Results remains

empty. 
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Inspection Panel for a particular Cylinder or Key shows following message.

In case when validation has found some warnings or error this message is displayed.

Yellow alert icons are displayed for codes that do not meet validation rules.

Validation window presents the list of all found errors and warnings. 
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8.5.6 Cliq elements

8.5.6.1 Overall icons & colors

8.5.6.2 Key & key groups

8.5.6.3 Programming devices

8.5.6.4 Cylinder & cylinder groups

8.5.7 Search and filter functionality

Key Studio™ offers Search and Filter functionality within lockchart. 

They allow users to use any kind of keyword, attribute or category to identify items that

users may be looking for. 

Searching

To open Search users click on Search icon available in the top right corner of the

screen. 
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Search window is displayed on the right side of the screen. As with other similar screens

it is possible to detach it from the application main screen and move.

Searching can be achieved in three ways. 

First option is using keywords. This proves particularly useful if the users have modified

standard key and cylinder names to their preference. 

For example: 

Searching using the word "office" for the whole lockchart is highlighting those keys and

cylinders mixes that have 'office' in their names, e.g. 'Mary's Office', 'John's Office' and

'Office Master Key'. 
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Second search option is using product attributes such as clutch, length or surface.  

Users select which attribute they want to use and select whether chosen value should be

equal or not to their choice. 

Third option is using Categories which must have already been assigned to cylinders

and keys. 

Categories are small coloured icons visible next to cylinder or key name which highlight

which category they have been assigned to. 

There are four possible categories, with different colours and locations that can be

edited to have different names. 

For example:
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On the lockchart below cylinders and keys have been assigned categories to indicate

who will have access to certain cylinders which also highlighting groups of key users,

that will have identical access rights. 

To search the lockchart by category users navigate to the last tab in search window -

Category and select which one or more categories should be used. 

In the example below 'Interns' category has been selected to search the lockchart and to

highlight only those cylinders and keys that this category has been assigned to. 
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Filtering

To open Filtering users click on Filter icon available in the top right corner of the

screen. 

Filter window is displayed on the right side of the screen. As with other similar screens it

is possible to detach it from the application main screen and move.

Filtering can be done in three ways. 

First option is using keywords. This proves particularly useful if the users have modified

standard key and cylinder names to their preference. 

For example: 
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Filtering using the word "office" for the whole lockchart has reduced the lockchart to

only those keys and cylinders mixes that have 'office' in their names, e.g. 'Mary's Office',

'John's Office' and 'Office Master Key'. 

Second filtering option is using product attributes such as clutch, length or surface.  

Users select which attribute they want to use and select whether chosen value should be

equal or not to their choice. 

Third option is using Categories which must have been assigned to cylinders and keys

beforehand. 
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Categories are small coloured icons visible next to cylinder or key name which highlight

which category they have been assigned to. 

There are four possible categories, with different colours and locations that can be

edited to have different names. 

For example:

On the lockchart below cylinders and keys have been assigned categories to indicate

who will have access to certain cylinders which also highlighting groups of key users,

that will have identical access rights. 

To filter lockchart by category users navigate to the last tab in filtering window -

Category and select which one or more categories should be used to filter the

lockchart. 



149

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

In the example below 'Interns' category has been selected to filter lockchart only to

those cylinders and keys that this category has been assigned to. 

Users can further reduce the results by checking / unchecking items on the RESULTS list

in lower section of the Filter window. 

8.5.8 Finalize an order

8.5.9 Quotation request

Key Studio™ offers users ability to contact MKS department and request detailed

quotation for the order. 

In order to request a review users click on Orders

 and choose Quotation from the drop-down list. 

After clicking on the button following message is displayed, informing users that data is

being prepared. 
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Quotation request details are then shown allowing users a final check before submitting

the form. 

This screen provides access to KEY MANAGEMENT functionality within Key Studio.

Clicking on the button opens the panel where subscriptions are managed.

To add a new subscription users click on Add subscription button.

Below form is displayed asking for person's email address. 
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Multiple subscriptions can be active. 

Once all of the details have been confirmed users click on button Next. 

Summary panel is displayed with information about the order. Clicking on Order in the

bottom right corner submits the request for quotation. 
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8.5.10 Request review

Key Studio™ offers users ability to contact MKS department and request review of

designed lockchart. 

In order to request a review users click on Orders and choose Review from the drop-

down list. 

Review request message window is displayed where users may put in some comments

about the lockchart and exact request wording.
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After message has been written users click on Next.

Summary of the request order is presented. 

Once all required data has been filled in clicking on Order sends a request for review to

appropriate team. 

8.5.11 Doors

Doors are a part of Edit Lockchart configuration. 

Certain functionalities of the lockchart, including dynamic floorplans visualizations, are

not available if doors haven't been added to the lockchart. 

To access Doors screen users click on Doors button available on the Top Bar.

 

Doors screen is displayed. 

TIP  - returning to lockchart view from panel such as Doors or Property cards is

available through clicking on Fluvial or Grid view modes. 



USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

154 Key Studio™ application

Doors screen is used for managing all of the doors that are a part of lockchart. Item

Inspection Panel (Product Details) is used to associate doors with cylinders.

If floor plans are available doors with cylinders can be displayed dynamically on them,

highlighting cylinder / key combinations. 

Door list

When doors have been added  to the lockchart the list of doors is displayed on the

left of the screen. 

List presents basic information about all available doors, e.g. door names, numbers. It is

best practice to indicate unique door names and numbers.

Details

Details pane is displayed on the right of the Doors screen. 

It is divided into Details and Architectural Hardware tabs which allow indicating

further parameters for managed doors and allow adding AH articles to the doors &

lockcharts. 

156
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To add a new article users click on Add article button and fill in the form for item

details. 

Once the form has been filled in required articles appear on the list of Architectural

Hardware (AH) for selected door. 
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8.5.11.1 Create / Import / Delete doors

Adding Doors

To create a new door for a lockchart users navigate to Doors and click on Add door

button. 

Pop-up window appears asking users to fill in a couple of fields with basic information. 

After clicking OK list of available doors is displayed along with the DETAILS pane on

the right. 
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Importing Doors

In order to import doors from existing data users navigate to Doors panel and click on

Import door button. 

Pop-up window appears requesting users to select appropriate file with door data.

The only accepted data format is .XML.

Users can check an option to create a door card for every imported door reducing the

effort afterward's.

Deleting Doors

Deleting unwanted doors consists in selecting appropriate check-boxes on the list (they

become highlighted in blue) and clicking on Delete doors button.

Pop-up window appears asking users to confirm their choice. 
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8.5.11.2 Doors & Cylinders

To enable additional functionality within Key Studio, such as visualizing Cylinders &

Keys on floor plans it is required to link Doors and Cylinders. 

Adding Doors to Cylinders is possible in Cylinder's Inspection Panel in Product tab. 

List of doors that have been added or imported to the lockchart becomes available as

list of available doors that can be linked to the cylinder. 

Once the door has been selected OK button must be pressed to save new connection. 

Door is now ready to be used in correlation with cylinder and it's keys. 
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8.5.12 Floor plans

Floor plans are graphic files that can be uploaded to Key Studio™ to enhance user's

experience lockchart planning. 

Key Studio™ accepts PDF format or image files in .bpm, .jpg or .png formats. 

Once the floor plan has been added  to the lockchart, doors with associated cylinders

can be added to floor plan and visualized on the plan itself. 

Prerequisite to this step is having had added doors and associated  them with

cylinders. 

160

158
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8.5.12.1 Adding floor plans

To add a new floorplan to lockchart users click on Floorplan icon available in Top Bar. 

New window is displayed on the right side of the screen. 

To add a new floorplan users click on the PLUS icon.

Pop-up window appears where users select a file to upload to Key Studio. 

Available file formats are .pdf, .bmp, .jpg, .png. 

Once the lockchart has been uploaded it is rendered in floorplan pane. 

Buttons on the top of the window become active enabling users to save changes, add

another floorplan, modify uploaded file, remove it, rescale or rotate it. 
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Clicking on the Save icon saves current progress and all added floorplans to the

lockchart.

8.5.12.2 Using floor plans

Adding doors & cylinders to floorplans

Once doors have been added to the lockchart as the first step and then linked with

cylinders as second step floorplans can be used to visualize them. 

To add a door with associated cylinder to the floorplan users drag and drop cylinder

(by clicking on it's name bar) onto the lockchart.

There are 2 different ways that doors / cylinders / keys are displayed on the floorplan. 

Green dot, which is surrounded by another circle is a way of highlighting active

doors / cylinders / keys.

Green dot which is not highlighted indicates that there exists a connection to

door / cylinder / key. 

Users can interact with floorplans by clicking on the dots and checking on the lockchart

(grid / fluvial view) which cylinder and key(s) are connected with that door. 

Visualizing cylinders on floorplans
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Once the doors with linked cylinders have been added to the floorplan users can verify

their location on the floor by clicking on the cylinder within lockchart.

Door with the cylinder that has been put onto the floorplan is highlighted.

Visualizing keys on floorplans

Once the doors with linked cylinders have been added to the floorplan users can verify

which cylinders are opened with a selected key.

Users click on a key and all appropriate doors with cylinders are highlighted on the

floorplan. If the key has been named clearly this functionality may prove useful in clearly

displaying which rooms will the person using the key have access to. 

Floorplan view options 

Lockcharts may have multiple lockcharts linked. They may be used to display different

floors of the building or using different formats / types of visualization. 
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To edit names and visualization order of the floorplans users click on the Pencil icon

and modify data for required floorplans. 

Clicking on arrows (up and down) changes order of displayed floorplans).

Using + and - buttons allow users to zoom in and out of the floorplan. Users can also

type in required percentage value. 

It is also possible to rotate floorplans using Rotate icon. It may be easier for instance to

display floorplan once it has been rotated 90 deg. 

For users with bigger screens or having access to multiple screens exists functionality of

detaching floorplan window from it's default location on the screen. 

To detach floorplan window users click on the icon in the top right corner. 

Floorplan window floats on the screen allowing users to move it or modify the size of

the window enhancing users' experience. 

 

8.5.13 Print lockchart

Key Studio™ offers users ability to export lockcharts into a widely used format - PDF. 

 Print to PDF icon is available in the top bar of the lockchart screen. 
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Once the button has been clicked pop-up window appears asking users to specify what

should be exported. 

· Current view provides an output with what is currently shown in the lockchart. 

· Lockchart functionality is limited compared to full output, with no group or article

details available. 

· Complete export creates a PDF file with all of the lockchart's information.

Users can modify both the output file's name and output location. 

To edit name of the file users edit text within Filename. 

  Clicking on folder icon allows modifing output file's location. 

Default export file location can be also changed in Key Studio™ location settings

menu: 
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8.6 Order status
8.7 Contacts

Contacts can be used within Key Studio™ to manage information relating to various

people and their connections to projects and particular lockcharts. 

Contacts screen is divided into the list of available people with their names, titles and

company names and a panel for presenting details of a chosen person. 
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Contact list and details

Key Studio™ offers to ways of displaying contacts sorted alphabetically by either first or

last name. Users can also search for a particular contact by using Search field at the top

of the list. 

Searching can be performed using full or partial person's name, title or company name

- as presented on the list. 

By clicking on a contact Details are presented on the right side of the screen. 

Details can be edited, amended, removed. To edit existing contacts' details users click

on the pencil icon available in the top right corner. Clicking on the bin icon leads to

deleting of the contact. 

Editing details

When the edit mode has been activated Contact data fields become active and

editable. 

Once all the changes are complete Apply button allows saving edits. 
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Deleting a contact

To delete a contact click on the bin icon in the top right corner of contact's details. 

Warning message pops-up asking for final confirmation. 

After clicking OK contact is deleted.

8.7.1 Create new contact

To add a new contact users use the plus sign at the top of the list. 
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Empty Details pane becomes available. Mandatory fields are indicated with a red star

icon. 
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After all required fields have been populated clicking Apply will create the contact and

add it to the list of existing contacts. 

8.7.2 Linking Projects and Lockcharts with contacts

Key Studio™ offers unique opportunity to track information about ongoing projects and

lockcharts with associated people in one space. 

Once a contact has been created 2 additional tabs become available in the Details

pane - Projects and Lockcharts. 

Linking a contact with a project

To associate a person with a project users navigate to Projects tab and click on Add

project button. 

Find projects window pops-up that allows identifying sought project. Once it's been

identified and selected on the list users click Next. 
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New screen appears where users add roles to the project (if they haven't been indicated

earlier within the project itself). 

There are two types of the roles available for the projects - Owners and Contributors. 

Once the role has been added contact needs to be assigned to the role. 

Contact's name, title and company name are now displayed on the list of all the people

associated with the project in that role. 
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Clicking on Finish completes process of associating project with a contact. 

TIP - One contact can be associated with many projects. 

Unlink projects from contacts

In order to remove connection between a contact and a project users navigate to

contacts details pane and select Projects tab. 

To unlink a project users first choose project from the list. It is highlighted with blue

font. 

Clicking on Unlink project at the top of the list prompts the users to confirm this

action. 
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Clicking OK removes the link between the contact and the project. 

Linking contacts to Lockcharts

To connect contact with a lockchart users navigate to Contact details, Lockcharts tab

and click on Add lockchart button. 

Find lockcharts window pops-up that allows identifying sought lockchart. Once it's been

identified and selected on the list users click Next. 
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New screen appears where users add roles to the lockchart (if they haven't been

indicated earlier within the lockchart itself). 
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There are two types of the roles available for the lockcharts - Owners and

Contributors. 

Once the role has been added contact needs to be assigned to the role. 

Contact's name, title and company name are now displayed on the list of all the people

associated with the lockchart in that role. 

Clicking on Finish completes process of associating lockchart with a contact. 

TIP - One contact can be associated with many lockcharts. 

Unlink lockcharts from contacts

In order to remove connection between a contact and a lockchart users navigate to

contacts details pane and select Lockcharts tab. 

To unlink a lockchart users first choose lockchart from the list. It is highlighted with blue

font. 

Clicking on Unlink lockchart at the top of the list removes the link between the contact

and the lockchart. 
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8.8 Settings

Settings menu offers user multiple tabs with different options that can be selected by

the users. 

ACCOUNT tab presents information about the logged in user. For adjusting details users

need to direct question at local Key Studio™ administrators. 

APPEARANCE tab offers users choice of the language that is used within the application

as well as ability to change colour theme (Light / Dark).
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FILE LOCATIONS offers users ability to assign custom folders for storing data. Default

ones can be changed to users preference. 

Clicking on the folder icon allows browsing for required folder. 



177

USER MANUAL 
 
                                                                                                                                                                                                                                                           © 2025 ASSA ABLOY EMEA

Key Studio™ application

Once the folder has been selected users click OK and then Apply in bottom right corner

to save selection. 
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9 Locksmith functionality
Key Studio™ offers two functionalists for locksmiths: 

· Locksmith production task: accessible from the main tab in Key Studio™ if the company of

the user has production tasks assigned to him. 

The production task is created server side after the order has been processed. 

· Locksmith self assembly: accessible from the lock-chart menu when the user has locksmith

rights on the lock-chart. 

The user can see the technical data and produce articles. To keep the lock-chart up-to-date,

the changes to the lock-chart can be synchronized to the technical archive

9.1 Locksmith self assembly
User has locksmith rights on the lockchart which has been opened in the Key Studio™

application. This will show an extra menu item allowing him to activate the screen. 

The user needs to make the changes in the lockchart, e.g. create additional instances, just like

he would do for an order. 

When he opens the self-assembly screen, the user is presented with a list of all instances

which have been indicated as ‘produce’. 

Technical data for the lockchart is retrieved from the server but kept in memory. This technical

data is then shown when the user selects one of the instances he wants to produce.

After production, it is up to the user to synchronize the changes to ASSA ABLOY 

9.2 Locksmith production task
The user has producer rights on the lockchart which has been opened in the Key Studio™

application. During order entry, he can choose to produce the order lines himself. Key

Studio™ will create a production task for the producer when the order has been processed. 

Within the Key Studio™ application’s main tab menu, the user can activate the production task

screen. This will enlist the tasks assigned to him and he can select which one to produce. This

will open a similar screen like the self-assembly screen. The technical data is shown when the

user selects the production line to be produced. After production, the producer needs to

confirm the production task, possibly indicating which instances were not produced

(=canceled). 

9.3 Interaction to key cutting & engraving machine
This will request the data files for local production for this production task.

The user is prompted with a dialog allowing him to select which export file to create. 

We currently offer two file exports: 

· Silca key cutting
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· Silca marking

This will be extended in future. The user can select the folder where he wants to store the

file. 

9.4 Production papers
The necessary production papers for the production task can be printed here. The result is a

PDF file which is stored in the same location as the machine files. 

The result can hold multiple PDF files. E.g. one file for the keys & another file for the

cylinders. 
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10 Excel - Export en Import
Different use case exist for import / export:

- User uses the lockchart wizard to create a new lockchart based on a file (=Excel file)

- User has a lockchart file open in a lockchart tab and selects the option to import

lockchart information from Excel. He can choose to have all information which has

not been ordered yet removed prior to import or to have the information appended

to the existing data. 

- User has a lockchart tab open and select the option to export the lockchart

information to Excel using a specific template file. 

When handling the lockchart import / export the template should consider following

main structure:

10.1 Import from Excel
Import can be triggered using the import excel button in the toolbar. 

This functionality opens the system’s file open dialog and allows the user to browse for

his excel file to import. 

File open dialog should filter on xls or xlsx files. 

10.2 Export to excel
Export can be triggered using the export excel button in the toolbar. 

This functionality opens following dialog: 
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- Options are used to configure the export 

- Export template: 

o Should be filled in with last used export template. This is a user settings

which is Catalog Platform dependent. When no last used is found, the edit

box is empty. 

o Folder button opens the system file open dialog. 

File open dialog should filter on xls or xlsx files.

The folder is taken from the current selected template in the text box. 

If folder does not exist, or no template has already been selected, then

the location ’Excel export template location’ from the ’Settings’ is used as

folder. 

- File name: 

o Prefilled with:

File name = lockchart name + ‘_(’ + mks system number + ‘).xlsx’

In case MKS System Number does not exist then only name is used:

File name = lockchart name + ‘.xlsx’

Note: characters not allowed in a file name are to replaced with ‘_’.

- OK
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o If export template file does not exist, user is prompted and dialog remains

active

o If file already exists, user is prompted to overwrite or cancel. On cancel

dialog remains active. 

When export is done, following dialog is shown: 

- Go to folder: opens the folder location of the output file in the windows explorer

- Open file: opens the file using the default application as defined in windows

10.3 Creating import & export excel templates
10.3.1 Updating named cells in Excel

Create a named range or a named constant and use these names in your formulas.

This way you can make your formulas easier to understand.

Named Range

To create a named range, execute the following steps.

1. Select the range A1:A4.

2. On the Formulas tab, in the Defined Names group, click Define Name.
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3. Enter a name and click OK.

There's an even quicker way of doing this.

1. Select the range, type the name in the Name box and press Enter.

2. Now you can use this named range in your formulas. For example, sum Prices.

10.3.2 Available keywords for lockchart import/export

10.3.2.1 Header

The header information can refer to information from the lockchart header or

information from the customer. 
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Information only defined by the export itself, is prefixed with EXP.

Lockchart information is prefixed with LC. 

Customer information is prefixed with CUST. 

Field Description

EXP.ExportDate Date on which the lockchart export is done.

According current system locale settings.

LC.Name Name of the lockchart

LC.MKSSystemNumber MKS system number of the lockchart

LC.VerticalMarket

LC.VerticalSubmarket

LC.ClientReference

LC.CatalogPlatform Name of the CatalogPlatform 

LC.Location.Country Country of the object location of the lockchart

LC.Location.Address1

LC.Location.Address2

LC.Location.City

LC.Location.Region

LC.Location.Postal

LC.Location.Latitude

LC.Location.Longitude

LC.Location.Language
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CMP.Name Name of the Company for which the user is currently

logged in

Or

Name of the CustomerCompany when OnBehalfOf is

selected

CMP.ID AX customer ID (from company or customercompany for

onbehalfof) in case the company is a direct customer

10.3.2.2 Cylinders

Field Description

CYL.Name Name of the cylinder article (repeated on instance line)

CYL.Code Code of the CMC used on the position of the cylinder article

(repeated on instance line)

CYL.UserType UserType of the CMC used on the position of the cylinder

article.

The value is the Code of the enum value. 

CYL.Marking1 Marking1 of the cylinder instance

CYL.Marking2 Marking2 of the cylinder instance

CYL.Marking3 Marking3 of the cylinder instance

CYL.Marking4 Marking4 of the cylinder instance

CYL.Quantity Quantity of the cylinder article (total quantity of instances with

status = NEW)

CYL.ProducedQuantity Quantity of the cylinder article (total quantity of instances with

status != NEW)

CYL.ProdSetting Production setting of the cylinder article
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CYL.Product Product name of the configuration of the cylinder article 

CYL.ProductCode Product code of the configuration of the cylinder article

CYL.ArticleCode SKU product code

CYL.ATTRValue.xxx Attribute value part of the configuration of the cylinder article

for the attribute for which the attribute code matches the ‘xxx’

E.g. CYL.ATTRValue.SF 

Subtract ‘CYL.ATTRValue.’ and match the code for the

attribute. 

CYL.LVLName.xxx Name of the level instance for which the level name matches

the ‘xxx’

E.g. CYL.LVLName.Gebouw 

Subtract ‘CYL.LVLName.’ and match the name for the level.

Only level instances which are in the upstream path of the CMC

used on the position of the cylinder article are used to build up

this information. In case multiple level instances for the same

level are relevant, the value is a concatenation of the single

names using the separator as defined in 6.5. 

CYL.GRPName Name of the Cylinder Group 

Only Cylinder Group which is in the upstream path of the CMC

used on the position of the cylinder article is used. 

Note: due to the nature of the cylinder group there can only

be at most one. 

CYL.SETName Name of the Cylinder Set

Only Cylinder Set which is in the upstream path of the CMC

used on the position of the cylinder article is used. 

Note: due to the nature of the cylinder set there can only be at

most one.
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CYL.PropCard Property card status of the CMC used on the position of the

cylinder article (status can have value: None, Single, Multi)

CYL.ESQuantity Own keys quantity

CYL.ESProducedQuantit

y

Own keys produced quantity

CYL.Direction Direction of the cylinder

10.3.2.3 Keys

The key pane can hold different columns. Everything which can be part of a column can

be supported in fields. 

Key and cylinder data is very similar, so each field needs to be prefixed with KEY to

make a distinction to the cylinder data.

Field Description

KEY.Name Name of the key article / programming-key article
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KEY.Code Code of the KMC (repeated for the key article/instance)

Name of the programmingkeygroup (repeated for the

programmingkey article/instance)

Name of the cliqkeygroup

KEY.UserType UserType of the KMC.

The value is the Code of the enum value.

KEY.FuncType Functional type of the KMC. 

The value is the Code of the enum value.

KEY.Marking1 Marking1 of the key instance / programmingkey instance

KEY.Marking2 Marking2 of the key instance / programmingkey instance

KEY.Marking3 Marking3 of the key instance / programmingkey instance

KEY.Marking4 Marking4 of the key instance / programmingkey instance

KEY.Quantity Quantity of the instances in the KMC / programmingkeygroup (total

quantity of instances with status = NEW)

KEY.ProducedQ

uantity

Quantity of the instances in the KMC / programmingkeygroup (total

quantity of instances with status != NEW)

KEY.ProdSetting Production setting of the key article / programmingkey article

KEY.Product Product name of the configuration of the key article

KEY.ProductCod

e

Product code of the configuration of the key article

KEY.ATTRValue.

xxx

Attribute value part of the configuration of the key article for the

attribute for which the attribute code matches the ‘xxx’

E.g. KEY.ATTRValue.Color

Subtract ‘KEY.ATTRValue.’ and match the code for the attribute.
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10.3.3 Available keywords for OrderSummary

10.3.3.1 Order header

The header information can refer to information from the order, information from the

customer, supplier. 

Field Description

EXP.ExportDate Date on which the order summary export is

done.

According current system locale settings.

CMP.Name Name of the Company for which the user is

currently logged in

Or

Name of the Customer Company when

OnBehalfOf is selected

CMP.ID AX customer ID (from company or customer

company for onbehalfof) in case the

company is a direct customer

ORD.PurchaseOrderNr Order reference of customer

ORD.OrderCategory Order category selected by customer

ORD.PromotionCode Promotion code used for the order

ORD.OrderRemark The remark on the order

LC.MKSSystemNumber MKS system number of the lockchart

LC.CatalogPlatform Name of the Catalog Platform

LC.Name Name of the lockchart

LC.LockchartAgeMonths Age in months
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10.3.3.2 Order lines

The line information refers to the data added for order lines. 

Key Studio™ makes use of different line types because not all lines are added for articles to

be produced. Some lines are added because the article has another supplement article to be

added or because additional charges will be applied. 

These lines are linked to the initial article line, so the export logic will also take this concept

into account. 

OrderLineType Description

ProductItem The order line represents the order information for a
product item

AdditionalProductItem The order line represents an additional product chosen by
the user

ArchitecturalHardwareProductIte
m

The order line represents architectural hardware (doors)

ServiceItem
§ MKSFunctionalityServiceI

tem

The order line represents the order information for a
service item

§ …added when specific functionality is used in the
order

MKSProcessingServiceItem The order line represents the service item added for MKS
processing

KeyManagementSubscriptionNe
w

The order line represents a new key management
subscription, so the  subscription does not yet exist

KeyManagementSubscriptionRe
new

The order line represents a renewal of an existing
subscription

LineSupplement The order line represents a supplement of a product item

OrderSupplement The order line represents a supplement that is not related
to another order line, but only to the order itself

Line are exported in following order: 

- Product item

o LineSupplement

- ArchitecturalHardwareProductItem

- KeyManagementSubscriptionNew

- KeyManagementSubscriptionRenew

- OrderSupplement

- ServiceItem (MKSFunctionalityServiceItem)
- MKSProcessingServiceItem
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- AdditionalProductItem

The Line supplements are linked to another line. Supplement lines are added just like other

lines but they are always positioned after the product item line to which they relate and the

content for the named cell, LINE.Type will be prefixed with 3 empty characters. 

The TYPE for supplements is to be retrieved from additional meta data defined for the

supplement, SupplementType (Product/Charge/...). 

Field Description

LINE.Type The type of product. 

In case of supplements, it depends on the meta data. Supported types

are currently: 

- SupplementProduct

- SupplementCharge

(These will be translated in the resx similar to

Cylinder/Key/PropertyCard/…)

LINE.ArticleCode The erp article code which is added to the order

LINE.Product The product description

LINE.Shipping Shipping address as formatted in the summary view

LINE.Currency Currency as retrieved from webshop

LINE.UnitPrice Unit price as retrieved from webshop

LINE.Quantity Quantity as retrieved from webshop

LINE.ListPrice ListPrice as retrieved from webshop
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11 FAQ
11.1 Installation & Set up
11.1.1 Onboarding Key Studio

11.1.1.1 I can't accept the terms and conditions

The term- and condions screen contains a long text. 

· Scroll all the way down to the end of text.

· The 'Accept' button will now activate; Click it to accept the terms- and conditions.

11.1.2 Where can I download the application?

The application can only be downloaded from the portal pages. 

· Surf to following URL https://keystudio.assaabloyopeningsolutions.com

· Log in using your user credentials 

· Download and install the application using the download button on the left

navigation menu

11.1.3 Firewall requirements

https://keystudio.assaabloyopeningsolutions.com
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12 Training video's
· My first easy lockchart  - Demo of a small and easy lockchart.

12.1 My first easy lockchart
193
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